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Borrowing Covid-19

Between lockdown and the end 

of May 2020:

• 1,300 loan applications have been 

considered

• Half of loans went towards living 

expenses or paying bills

82% of applicants
Used some of their loan 

towards Covid-19 related 

expenses

62% of applicants
Think they will have to borrow 

as the lockdown continues

I borrowed for art supplies for 

the Children's home 

schooling. The lockdown has 

cost me a fortune

Great help for 

my little girls 

birthday during 

lockdown

Due to the coronavirus I have 

not been able to work as usual 

so I was not able to pay for all 

the bills and living expenses. 

We stocked up due to 

social distancing and 

borrowed so we could 

buy in bulk 

Use of Covid-19 funds

£800k of loans were 

issued between 23 

March and 31 May
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Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor incididunt ut 

labore et dolore magna aliqua. Ut enim ad minim 

veniam, quis nostrud exercitation ullamco laboris 

nisi ut aliquip ex ea commodo consequat.

of all loans since 

lockdown went to 

members living in the 

top 20% most deprived 

areas

86% 78% 64%

Services 

where they’re 

needed most

46%
Of members think 

their financial 

situation will 

worsen

of members with more 

than £100 in savings live 

in the top 10% most 

deprived areas

of all loans during 

2019/20 went to 

members living in the 

top 20% most deprived 

areas

Health deprivation

Heat map of loans issued after lockdown, overlaid 

against the Indices of Multiple deprivation



Building resilience £2.8m saved every year 

compared to high cost 

credit

Borrowing from a high cost lender costs 1.65 

times the amount borrowed. 

Borrowing from Central Liverpool Credit 

union costs 1.08 times the amount 

borrowed.

8/10
Members said that 

the credit union 

had encouraged 

them to save more

Helping the financially excluded
75% of members have a credit score in the bottom 20% 

of the population. They are susceptible to high cost 

lenders. 

Using the Credit Union saves them £295 for every 

£500 borrowed.  

“Its very important to 

save for a rainy day”

Respondents who agree:

UK average: 40%

CLCU members: 55%

“I am confident 

managing money”

Respondents who agree:

UK average: 58%

CLCU members: 65%

Central Liverpool Credit Union is a successful community development credit union. Our 

anti-poverty work, in one of the poorest areas in the UK, has helped residents save 

millions of pounds.

45%20%

2 years’ membership saving to 

loan ratio: 20p:£1

Turning borrowers to savers

Calculating savings
So far, during Covid-19 we lent £800k. Compared to 

high cost lenders, 75% of our borrowers have saved 

£354,000  in excess interest payments

Over the last 12 months we have lent £6.5m which 

equates to savings of £2.8m 

5 years’ membership saving to 

loan ratio: 45p:£1


